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ISfE A 1+5E5% : 1-888-206-1327

ENSEZ4h

M2 ERRIERETE] (SHIP)
1-800-452-4800
PEALER : 1-866-846-0139

B EE

EFNERRREMETE (SHIP)
1-800-351-4664
IR ALER ¢ 1-800-735-2942

2247 30
SEIEMINE F AR R RIRER

( SHICK")
1-800-860-5260

BEE
MEERERIRERETE] (SHIP)
1-877-293-7447

BE Z B Z A

TEANRERREMETE (SHIP)
1-800-259-5300

e

AR NGE R R IEBNETE] (SHIP)
1-800-262-2232

HEWH

MR RIREBNETE] ( SHIP)
1-800-243-3425

finfEE =
RBEEANRERRER
( SHINE )

1-800-243-4636
e A+ 1-877-610-0241

ZER

MMAP Inc.
1-800-803-7174

BRfERFE

IFRERZE N R IRIRIZRETE/EFE
N BEER
1-800-333-2433

2P PaLE
B EEM 2 R R iE BN AT &
( SHIP)

844-822-4622

i
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BErE SHIP
-800-390-3330

mn Ek} Eﬁ]

ERE
SREMRERRRIZEBEE
( SHIP)

1-800-551-3191



A AL AN

AR ALETN SHIP
1-800-234-7119 ( SHIP)

t

NEE

NZEE Medicare B85 2l
( MAP)
1-800-307-4444

1

MEME

MZEME SHIP -
Servicelink &R L)
1-866-634-9412

g i

MEEERRERETE] (SHIP)
1-800-792-8820

TS

wre=r95 ADRC-SHIP
1-800-432-2080

ARAY

R IRIRE AR 2
( HIICAP)
1-800-701-0501

1E-F 2R 4N
TEANRERRENE S
( SHIIP)

1-855-408-1212
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1EERH

MEEEARRE (SHIC)
1-888-575-6611
IRIEALE : 1-800-366-6888

EEY:

HEREMEIN Il
&) (OSHIIP)
1-800-686-1578

BEIE AL ERE ¢ 1-614-644-3745

kR

B HE S Medicare EBIETEl
( MAP)
1-800-763-2828

E:4 ]

TFEANEERREFIEZEE) (SHIBA)
1-800-722-4134

EBYEEDR

E4;%Es Medicare B B3R5
22 (PAMEDI) &2
1-800-783-7067

RBERE

M2 R RBRIERNETE] (SHIP)
1-877-725-4300
IBPEANLTERE : 1-878-919-7291

===
=

TENRERBRES] (SHIP)
1-888-884-8721
R ALTER : 401-462-0740
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RI-E R

(I-CARE ) Z&FE AR5 15780
MEEST
1-800-868-9095

R ER

TFEANREEMNNRRHE
(SHIINE )
1-800-536-8197

4

A7 SHIP
1-877-801-0044
IBpfE A +2E5E © 1-800-848-0299

TEeiEdn

REREMZHMEEETE
( HICAP )
1-800-252-9240

At

EENEERREREMETE (SHIP)
1-800-541-7735

HESE

BTN FEIRIRIZBET S
1-800-642-5119

HHRES
MR RSN RRRIEMEE
(VISHIP)

1-340-772-7368 =R &;
1-340-714-4354 B2 5 H &

S e

# S e RIR A R A IR BN AT &)
( VICAP)
1-800-552-3402

FEREIE

EMRFERREFEERD (SHIBA)
1-800-562-6900
IofE A+ 858 1 1-360-586-0241

ERIRSHRLE DT =

DC SHIP
202-727-8370

A FEE
ra S e N R R RGBT E
(WV SHIP)

1-877-987-4463

i 5 BR =
BT RN R R RERIER) AT &
( SHIP)

1-800-242-1060
BEALER: 711

R AR
IREERIN R R IR BRI BN AT &
( WSHIIP )

1-800-856-4398
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HBAEEAE

#FIRER Medicare * &7 Medicare B2 5138 - &Y Medicare Z4) 51231 &
HWEMREREESZN ZA - SN EABERENESZNHEEE -

REIETE

BHMIEE  BEEA THMIER ., 3 THEMEE ) - BRI Medicare &

REEE ~ NAAEIERENNE - TREEREBENBEABSEN AR

FERNRIEETTERIE -

ZE5MELBN ( Extra Help)
—IE Medicare 512 - BEEBIWANEIRBRIAMSZA Medicare IR 5%
MEEINER - AINERE - REENEERE -

BEH5ER
BT RIS AR G S B R AR IR IR S BT AR S B E -
thFE BB -

E PR BRIt
AiEFRAERIEARCEESERNERN—E D -
#BRHEH

#EIRER Medicared - ELEZMERT 90 XL _EMF Medicare i X (TRIZEINK
2 - MPW—4EDPEHEE 60 Ko ER - HREBREZREREEH - Medicare X2
NREEHRERREINCFTBEERER -

REEEER
A ERREBR 25 REBEBRRSENSMEEER - KSERRBZENL
— (BRI R B EERAY -

Medicaid (Y E& = Bh)

— BB IBAMB S EIETE - EBRELEIWAR (ERLEERT ) EREEEREN
ASZNEBEER - Medicaid FHEIEMNME - BUOIRMEERSS Medicare A
Medicaid &K - BRI BEREERESSEENR -
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Medicare 24518l (CEH% )

—7fEMA B Medicare 25] 22T A A SIFTIR A Medicare 2R ET

2l - Medicare BEGTEIRERMFTE A B9 H B BHoHIEF - BB —LEAIGH
B - B - BMERIDER ST - [RBEM Medicare i (RER IR BRIV LTS
H - Medicare BEEHE|B1E -

o (REEHEEAS

- BEEMESAES

o« TWABRRFEEREE

. BHRFEEETE

- BEHEEZRPEE -

WMREIMAT Medicare BEETE :

o KRZEH Medicare AR7Z &R BB Z T 2R H R

« [REHR Medicare A2 B AR ER D Medicare AR7%
o RZHH Medicare BEFTEIE IR T E R EY(RIR

Medicare #Z ERIEEE
[R¥aMedicare & ERIRF N IEBRENNANERE - S@LHNREEZEESESE
i - Medicarel M EMNEE - Mt NZEEEP D EER -

Medicare 2FEsT2l

FEMedicarezi] SR E A TIRENETE - REABSD ~ BE D - EFFZ
150 NMRIRE DERDER - Bl¥EMedicareB Rt E2IF I E L EHMMFE AN FRI(FEHE
( fiMedicarefia~zt2l - PACE 5t&8|f1/~&6 /i B05T21 ) -

Medicare 5t
IR T JRER Medicare Z45h - o] DURIRIEAY Medicare {12 5 85 Z24) (R AV 10
I - &z EIEFTAR Medicare 2 5TE)A] Medicare Z4)512 -

=8fRE (Medigap)
FRFAAREEASHER Medicare @R R - DUEREIRAR Medicare E{REE
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RBEENEE - ST ERRTERAEE - HRIRGIE I LUERANBENE
fRRVETE] - EEBRTEACINESER (FEZ ) RENED - MRTHMEDER
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SEEIEHIE (SNF)
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Medicare R BN T EMNART - SREEREANEN - SIS
N~ KRR ~ BUBERE S X - PAERZMEEI] 71 (TTY) SBREX
I » WREERFEEB S TLRVEN ‘”Klﬁj?ﬂ\%; HEICRRIMNR B M
REAAFNEE - ERNORCHOBREELIREE - Mol LIARINGEIR
EE1TE -

ZESREERF A Medicare 3% Marketplace ( ™% ) E&fl - ol :
1. ¥TEFEATM -
Medicare : 553{& 1-800-MEDICARE (1-800-633-4227 )
HEpsE AN TEERE © 1-877-486-2048
Marketplace: 1-800-318-2596
HEpE A 855 © 1-855-889-4325
2. %2R M EFEH : altformatrequest@cms.hhs.gov

BEELAHM . 1-844-530-3676

4. F—E4H4FM

Centers for Medicare & Medicaid Services

Offices of Hearings and Inquiries (OHI)

7500 Security Boulevard, Mail Stop DO-01-20
Baltimore, MD 21244-1850

Attn: Customer Accessibility Resource Staff (CARS)

B KEERBERTS - Eﬁf%ﬁ%}ﬁﬁ% PREEMAEE (WEM ) MUKE S
it (BMGEEHMSEROMIL ) - MFER|INER - ROZHEE -

EEE . BREZ0 Medicare @%&“Efiﬂ_ﬁﬁ?%*fiﬂ MBS
PIZKIRH O BRI - B Medicaid - yﬁﬁﬁf’JE’J‘J‘l‘l & B
(Medicaid) ##AZ -

S“
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FELZ AR B A

The CMS AZLI&EH: - B& - BIFE - B - 4R ( 2RI HERIR

B ) SFERBKEI LR - EEIUEMAS AR EATAEAN - SHEGEZRH

“rilﬁﬂ/%@ﬂqﬂﬂ’]ﬂﬁ%“%mm%u e LR SR EH CMS BEEFETHNE
BEFEE CMS ZHF TR SIS ST LU EHMERRETR -

MREENCABINER S EFETOERE - Aol@B8xEMNRNEs
RIS VR4S CMS -

MRBEBF/ECHE CMS 5TEIEUEH P EZRIKR - B1FEWE Medical BZ5
2l - Medicare R #Y)51El - Mkt 7; Medicaid F A ZE G158
ZEHERREENEMNNARPBIBE - MERCJLUR LIRET - mEEE
TAMABRFHBEERAZRERFATERE :
1. 8L :
hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html
2. BFEIRER
& 1-800-368-1019 - HEPEE#A : 1-800-537-7697.
3. BEEKREH . RBANKRFRNESTE :

Office for Civil Rights

U.S. Department of Health & Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201




SKHEMESHEE ?
QD%&: SIRIEEEMRIA - BN Medicare T HRERE - BAENRELUICHNEZESE
BEIFNE - BEE— 212885 - 58S 1-800-MEDICARE (1-800-633-4227) -

soacluall e Jpandl dlia e 8 Medicare e sai: A sacls Uil sl }i Shal 1S o) (Arabic) 3..3;33
.(1-800-633-4227) 1-800-MEDICARE a8 )l (i) ax jia pe aaill 2615 5 ()50 (o linly e slaall

huytpku (Armenian) Gpt Fnip fud 2tp Ynnuhg ogunipinit unwugnn wudp hupgkp niuh
Medicare-h dwuhl, wmyyu Inip hpwynip nitikp wddwp oqunipinitt b mbnknipiniuutp
unwbwnt kp twpuptinpws (kqyny: Fupqiuish htwn junubjnt hwdwp quiuquhwpbp
1-800-MEDICARE (1-800-633-4227) htinwhinuwhwudwpny:

03 (Chinese-Traditional) #1R R « 2 IEEHFBINEA - BEN BB EERIROEE -
TAEEREDGHEE  BESEDMNE - EEESRH - 553 E 1-800-MEDICARE
(1-800-633-4227).

\JO..]\é&‘%J\J‘)SJWAA)AS.AA‘\:M»\-C‘JJ%JJQ[}A&J;\&L&):\A&—&ASJ‘@{S@A&;QCM;‘ (Farsi)u.uuté
ool 3 oladi il s pn e Ly AllSia (sl e <l 50 G801 sk 4 353 () 4p e Dl 5 S aS 3y )

.(1-800-633-4227) 1-800-MEDICARE = A

Frangais (French) Si vous, ou quelqu’un que vous étes en train daider, a des questions au sujet de
lassurance-maladie Medicare, vous avez le droit dobtenir de l'aide et de I'information dans votre
langue a aucun cofit. Pour parler a un interprete, composez le 1-800-MEDICARE (1-800-633-4227).

Deutsch (German) Falls Sie oder jemand, dem Sie helfen, Fragen zu Medicare haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in Threr Sprache zu erhalten. Um mit einem Dolmetscher
zu sprechen, rufen Sie bitte die Nummer 1-800-MEDICARE (1-800-633-4227) an.

Kreyol (Haitian Creole) Si oumenm oswa yon moun w ap ede, gen kesyon konsenan Medicare, se
dwa w pou jwenn ed ak enfomasyon nan lang ou pale a, san pou pa peye pou sa. Pou w pale avek yon
entépret, rele nan 1-800-MEDICARE (1-800-633-4227).

Italiano (Italian) Se voi, o una persona che state aiutando, vogliate chiarimenti a riguardo del
Medicare, avete il diritto di ottenere assistenza e informazioni nella vostra lingua a titolo gratuito.
Per parlare con un interprete, chiamate il numero 1-800-MEDICARE (1-800-633-4227).

HAEE (Japanese) Medicare (X 747 77) ICEAT 2 ZEMH HlITHLEDEETER
EEE L U R— b2 2ENDHY) 3 (ER) BREZ @77_ 3.1-800-MEDICARE
(1-800-633-4227) £ THEFHLIZZ LY,
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¢t3 0f(Korean) TH2f {StLt #5H7F &&= 0= 0| HIC|AH 0f0f tshM EE2S 7HX 1
UCHH H|& REO| glo] o3t =21t WEE 32| A E P2 5= A= HE|7F oA
UASLICEH SGAQL 5 LFA|2{H 1-800-MEDICARE(1-800-633-4227)2 SIS A| 2.

Polski (Polish) Jezeli Paristwo lub kto$ komu Panstwo pomagajg macie pytania dotyczace Medicare,
majg Panstwo prawo do uzyskania bezptatnej pomocy i informacji w swoim jezyku. Aby rozmawia¢ z
ttumaczem, prosimy dzwoni¢ pod numer telefonu 1-800-MEDICARE (1-800-633-4227).

Portugués (Portuguese) Se vocé (ou alguém que vocé esteja ajudando) tiver duividas sobre a
Medicare, vocé tem o direito de obter ajuda e informagdes em seu idioma, gratuitamente. Para falar
com um intérprete, ligue para 1-800-MEDICARE (1-800-633-4227).

Pycckmit (Russian) Eciiu y Bac wm nuia, KOTOpoMy BBl IOMOTaeTe, BO3HUK/IN BOIPOCHI IO
noBopy mporpammsl Menukap (Medicare), BbI nMeeTe IIpaBo Ha 6eCIUIATHYIO TOMOLIb U
MHPOPMALIO Ha BalleM sA3bIKe. UTOOBI BOCIIONIB30BATHCS YCIYTaMy IIepPeBOAYMKA, TIO3BOHUTE
o tenedony 1-800-MEDICARE (1-800-633-4227).

Espaiiol (Spanish) Si usted, o alguien que esta ayudando, tiene preguntas sobre Medicare, usted
tiene el derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-MEDICARE (1-800-633-4227).

Tagalog (Tagalog) Kung ikaw, o ang isang tinutulungan mo, ay may mga katanungan tungkol sa
Medicare, ikaw ay may karapatan na makakuha ng tulong at impormasyon sa iyong lenguwahe ng
walang gastos. Upang makipag-usap sa isang tagasalin ng wika, tumawag sa 1-800-MEDICARE
(1-800-633-4227).

Tiéng Viét (Vietnamese) Néu quy vi, hay ngudi ma quy vi dang gitp d&, c6 cau hoi vé Medicare, quy
vi sé c6 quyén dugc gitp va c6 thém thong tin bing ngdn ngli ctia minh mién phi. D€ néi chuyén
qua thong dich vién, goi s6 1-800-MEDICARE (1-800-633-4227).

Health Insurance Marketplace® 2 3= B &1 4 B2 2 SR AR #%5 AU — 1Bl 51 i AR 75 AR -

"Medicare 218 | REEENXH - EFARI Medicare st2A 21583 EHENEE -
SERRANE RS -

REmMEHAZEARNALERER -

ZEmMEIZATIE Medicare.gov & &R
oy E 1-800-MEDICARE.
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